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ReachMD looking for expansion funds
March 29, 2007

By Allan Maurer  
 
AUGUSTA, GA—ReachMDConsult Inc., a telemedicine company that 
provides expert consultations on stroke treatment to rural hospitals, 
climbed to debt-free profitability in its first year without venture backing. 
But the company says it is now looking for $2 million to $4 million to 
expand internationally.  
 
Sandeep J. Agate, president and CEO of ReachMD tells TechJournal 
South, “We’re a completely debt free, profitable organization with 16 
hospitals (on contract) now and 20 others in four states scheduled for 
rollout. We expect to grow to 50 by the end of the year.”  
 
Founded in March 2006, ReachMD won the first Georgia Research 
Alliance/Technology Association of Georgia business launch 
competition two months later in May. That provided $100,000 in two 
cash installments and mentoring and professional services. Dr. David C. 
Hess, M.D., a co-founder of Reach, told this year’s TAG Summit both 
the cash and services were instrumental in spurring the company’s early 
success.  
 
“Winning that competition really put us on the map,” he said. “We got 
good, valuable advice and national publicity.”  
 
The company provides expert neurologists on call via the Web to advise 
on stroke treatment to rural hospitals without such specialists on staff. 
Dr. Hess., chair and professor of neurology at the Medical College of 
Georgia (MCG), told the TAG Summit audience that stroke, the third 
leading cause of death in the United States, often causes more harm to 
patients than necessary because rural hospitals lack the expertise to 
offer the best treatment.  
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Time is brain  
For instance, only 2 percent of stroke patients receive tPA, a drug that 
can prevent some of the worst effects of a stroke if administered soon 
enough. “Time is brain. It’s a problem in medicine,” Dr. Hess said. “We 
have things that work but are not available.”  
 
Hospitals that sign up with Reach consult with an expert such as Dr. 
Hess via a Web interface that not only permits diagnosis and treatment 
prescription but also records the entire session. The consultations 
usually take only 20 minutes or so and result in much better outcomes 
for the patients, Dr. Hess said. “We treat people faster than in our own 
emergency rooms,” he said.  
 
The service, originally designed by the Dept. of Neurology at MCG in 
Augusta, was used in nine rural Georgia hospitals through MCG since 
2003. ReachMD was formed to commercialize the service.  
 
Reach launched its services in August 2006. By September, the New 
York State Health Commissioner announced a statewide telemedicine 
initiative with 50 hospitals using Reach, and by December, 14 New York 
hospitals signed up for the service. In November, California began a 
telemedicine trial using Reach.  
 
So far, neurologists working through Reach have done more than 500 
consultations with excellent results.  
 
Seeking first venture capital  
Agate explains the process. Spoke hospitals are virtually attached to a 
hub hospital (such as the MCG). The spoke hospital gets a stroke 
patient and requests a treatment consultation from the hub hospital. Dr. 
Hess or another expert is paged wherever he may be, goes online, talks 
to the resident doctor and “does everything he would do if physically 
present,” says Agate.  
 
“We’ve been able to do this with no angel, venture, or debt funding,” 
Agate says. It did receive $100,000 in equity backing from MCG. Now, 
however, the international community is knocking at the company’s 
door.  
 
“We’ve received a lot of interest in Reach from Western Europe, Africa, 
and Asia. We can’t support that deployment and infrastructure 
organically. We need to raise money.”  
 
So, Agate says, the company has started discussing a venture round 
with venture funds and angel investors in Georgia and New York. “We’re 
looking for from $2 million to $4 million for initial growth,” he says.  
 
By 2010, the founders say, the company wants to expand its services to 
“Critical Care Anywhere,” adding modules for other acute neurological 
disorders such psychiatric, neurosurgery, epilepsy and cardiology 
consultations.  
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